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If you have any queries relating to the following material, please contact our Existing
Dwellings Team on

This Manual is based on the RASAP methodology, Energy Performance Certificate and SAP
10 and is correct at the fime of publication. These may be subject to change and updates
will be issued by Elmhurst at the appropriate fime. This manual should be used in conjunction
with EImhurst’'s RASAP Manual IM36 and IM72 RASAP GO user manual.
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Intfroduction

The Elmhurst Floor Plan software is a user-friendly tool that is incorporated into the RASAP GO
IOS app, which allows assessors to produce Floor plans remotely and saves time inputting

data.

Benefits of RASAP GO Floor Plan

Saves time and avoids the need for data entry when back af the office

Saves time manually drawing floor plans before and during the assessment
Professional looking floor plan for your client

Data points from the floor plan can be transferred into the RASAP Go App without the
need for an infernet connection

The floor plan image is uploaded along with your photographic evidence to
Evidence online ready for audit.

Clear, detailed floor plans making the audit process smoother and quicker with less
reasons fo fail.

Required system specifications

RASAP Go IOS - we can only support the versions of IOS that Apple support (this is
usually the last two versions and is updated yearly)

This tool is not available to use online

iPhone and iPad compatible (we recommend a stylus pen is used for improved
functionality)

The newer the device the better the software will work and the clearer the images will
be.
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Open New Assessment

Open the RASAP GO App as per IM72 User manual, tap the new assessment option on the

bottom right.

08 Thu 16 Dot

Actions
Q) Search assessments ..
Ebmibwurst Enargy

[blank referance number]

Assessments

Status filter Work Allocation

B
o~

New assessment

Property Details

Complete the first section Property details, you may also find it useful to enter the property
type and detachment within property description along with the age band.

’ elmhurst
enerqgy
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1200 Thu1e et

< Back RASAP Assessm...
u Assessment Pho...
[E Property Details @
[B Fioor Plan
Property Descrig@®)
[E} pimensions @
@ Conservatory '.Qr
B wals (<)
E Roofs @
Floors @
Openings 6'
Ventilation & Lng
Space Heating @)
Water Heating @)
New Technologié}
Recommendatiofd

Addenda -.',d

IEEREEEEEQ

vanm
Property Details n

Guidance mode 0
@) 0o B

Fularmrce Numose

My Reforance

Regs Region Ergland |

Eoc Language Engish I

Lodgement Required

[ Clear Address || Find address  uPRN

Adarees Line 1 Elmerarst Enargy

Aduress Line 2

Adareas Line 3

Town Lutterworth

Post Code LEV aHE

UPAN BOOCAOONI3

Region AMadands |

Property Tenure Owner-ccoupied I

Transaction Type Murhoden] sabe I

Inspection Date 1610720256 |

o rnommenct 80 &

EPC Exists? :'r":w E:f'i ::s: m-x of

E£PC Roason? 1, EPC haa axpirad |

Process Dste 1671072025 |

Operﬁli};;c.j.iél'éor Plan

Tap on the next section - “Floor Plan”, you will then need to tap "Open Floor Plan” on the
bottom right of the screen, the floor plan will load (loading Floor plan Tool), Press ok, you are
now in the floor plan tool and can start creating your floor plan (blue screen).

Tran thute oo

= Back RASAP Assessm...
n Assessment Pho...
[E] Froperty Details @)
l Floor Plan >
PmpertyDascrI@
Dimensions (@)
@ conservatory @

Walls @
Roots @
Floors @

@ Openings l__@
Ventilation & Lig(&)
Space Heating (@)
] water Heating @
New Technologi@
Recommendatiofs)

E] Addenda ]

Famm
Floor Plan Preview &)

version .. loading...
Open Floor Plan

t

Loading floor
plan tool

" elmhurst
energy
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12:43 Thu 16 St YT

Back

1

RiTaED 251016124439 | Ground Floor BEO%

Creating a floor plan

Creating a floor plan, with your finger or a stylus, press and hold for a second (flashes blue
then the pen symbol appears) simply move in the direction in which you want to draw and
confinue until you reach the rough measurement (the actual measurement can be
amended later) then while continuing on the sketch, change direction and draw the shape
of the perimeter of the building part, add each building part as required to the sketch Main,
Ext 1, Ext 2 etfc, followed by any other areas like garages, thermally separated conservatories,
porches efc.

On the Top right-hand side is an arrow to go back or go forward a stage, this allows you to
delete your last entry or as many enfries as required or move forward.

DO NOT PRESS THE BLUE BACK BUTTON ON THE LEFT as this will fake you out of the floor plan.

Page 7 of 33
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Go Forward

Back

\ Go Back >

Don't use this
fo go back

@@g/

Room
Name

Room Name

Rece
Nama

251028090724 | Ground Floor

Assigning Building Parts

The next stage is to assign a building part (region) to each part of the drawn sketch, tap the

icon @ this will then bring up the list of building parts, here you can select from — main
building and extensions 1 1o 4.

Imhur Page 8 of 33
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Back

Region o e @
Main Building @
Extension 1 e
Extension 2
Extension 3
Extension 4

Press here Room Name

251028090724 | Ground Floor

To assign a building Part, press the room/building part, it then turns yellow, then put the tick in
the required box as below. Continue unfil all areas are allocated.

Back
&) @®
Main Building B @
Extension 1
Extension 2
Extension 3 Room
Extension 4 Name
4 w
@ Room
@ Name
1 0"

4.77m 31m

251028090724 | Ground Floor

To confirm you've added all the areas to a building part you can press the Eogoin and
then tick the individual building parts and the floor plan will highlight the assigned building
parts chosen.
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Back

Room
Name

Excluded
Area

Room Name

251028090724 | Ground Floor

Amending Dimensions.

It is important to amend the dimensions of each building part before you break the building

parts into rooms inside that building part.

Click on the dimension you wish to change, then change that dimension to what you've
000

measured on site, then click the arrow with the points up and down “= to confirm that

change, this will copy across to the opposite side of that building part. (Please note that this

measurement is in meters not millimetres). once measurements have been adjusted, they will

be locked in place. To change these measurements, press the padlock symbol to unlock

that wall.

Some measurements may not appear because they are in a small area. To see these and
adjust them zoom in to the area by pinching the screen and the measurement will appear.

Press here
" to confirm Room
oom Name
Name change
™)
Excluded l Excluded
XCu Area
000 000
----- Room Name sess | Room Name B

Curved walls.
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To create a curved wall, select the wall you wish to change. Press the icon that has
an arrow with a semi-circle around it. @ Then drag the blue tab in the direction you
want to make the curve. Once the curve has been made you can adjust the width
and depth of the curve by clicking the dimensions

T
AT
Press here Drag this tab
Q0
L] “
00
1.78m o
b?)\\,\ o 1.92m
G
e Change width
| and depth
5

1.78m

1.80m
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Creating a bay window and using joints.

Creating a bay window can be done using the ‘joint’ function. Select the wall you
want to create the bay window on and press the icon which has a line with a dot in

the middle of it. @

This will create a joint in the wall that can be dragged into a different location.
Doing this twice on a wall means there is a section that can be moved away from
the main wall. This will create little side walls and you move it creating a bay. If the
side walls need to be angled. You can drag the end point closer to the middle to
create the angles. Again, click on the dimensions if adjustment is required.

Room ElE E
o [~ M~
Press here Name <M< <
I \06 o;\ | 852m | ° &
(7Y ®0 -
60 o0
00 00
E g [
& B Room &
N N Name N
Create two
3.28m
3.28m =
3.38m
00
® Pull down
£
o
™~
<
3.21m
144° 144°
Move joints
216° 216°
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Wall Thickness Dimensions

It is important to amend the wall thickness dimensions of each building part before you break
the building parts into rooms inside that building part.
Click on the wall you want to amend, it will then turn yellow, this brings up several Icons the

arrow left and right " is the thickness Icon, click that and it opens the Thickness of the wall
as below, you have the option to change for that wall only, the room, the floor or the whole
property as per below.

Once you've changed the measurement you need to click the middle icon (a line with an

arrow either sideﬂ ) to confirm that measurement change.

Press here fo
confirm
change

Room
Name

E
=]
&
o

Excluded

Excluded Area

- Area

5.50m

(5]
00900
w11 1

Roor Press here

| 5.38m |

rwwr
Excluded | )
oy T Area

Exclude

' ** | Thickness Apply Te Area

Wall type

It is important to amend the Wall Type of each building part before you break the building
parts info rooms inside that building part.

Click on the wall you want to amend, it then turns yellow, this brings up several icons. The icon
with three dofts 9 is the one to change the wall type, the options are as per RASAP Heat Loss
Perimeter, Party Wall, alternative wall 1, alternative wall 2, Heated corridor, Unheated corridor

and unheated stairwell. To allow for a party wall to pull through in the data transfer please
ensure the Property type is selected first before transferring data.

The floor plan defaults as HLP for all walls until you make the amendment, this is done by
clicking as below. The wall will change colour once selected. Red HLP, Blue PW, Green Alt wall

Imh i Page 13 of 33
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1, Yellow Alt 2 wall, Grey for Heated corridor and Purple for unheated stairwell and unheated
corridor.

If there is an open plan room where external wall has been removed when adding an
extension to the building, it can be hidden by pressing @’rhe Eye with a cross through it.

Press here to
change wall

Press here

|

Heat Loss Perimeter ﬂ ]

Party Wall | wo Excluded
Area

Area \
Alternafive Wall 1 w

Excluded @ @

Atlemative Wal 2 w

Heated Coridor ] w

| 2.78m |

Unheated Comidor | |18

Unheated Stairwell

-
£ Room
5 Name
Excluded
E Aea
§ Room Name
e

There is no need to enter wall thickness as this currently does not transfer across into RASAP
Go.

Copying Floors

The 3 Squares Icon on the bottom left of the screenﬂ brings up Add floor, and manage
floor, press add floor this brings up an options page, at this point you can decide what to
bring across by ticking from the options list on the left, Then under the ground floor section,
select "Region” followed by what building part you require to be copied into that floor
(main, Ext1, Ext2, Ext3 or Ext 4. You can now add the internal walls, room names, doors,
windows and any objects. From the manage floor icon you can move and delete floors.

Once the floor is complete you will need to assign a building Part, Click the room/building
part, it then turns yellow then put the fick in the required box as you did for the ground floor.

When copying floors it's important to copy the building parts early on in the creation of the
floor plan, this will enable the software to just copy up the perimeter of the building part
required rather than all the rooms from the floor below.

mt t Page 14 of 33
’ elimnurs RASAP Go Floor Plan for iOS User Guide IM116 V1

energy



User Guide

Please see below from the screen shots

Pre
fo

ss here
copy

KitehenDiner
{Hak)
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Excluged ERE
Arze El

Add Floar

| First Ficer
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|+ ok s
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& o

| s

[+ Golare
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[]
0

First Floor
T Cayesiuke

(R

Doxs

Ground Floor

Deag foos o
prete e crcky

Bedroom 1

Bedroom 2

.‘Up :

Bedroom 3

L

elmhurst
energy

Page 15 of 33

RASAP Go Floor Plan for iOS User Guide IM116 V1

o0




User Guide

Internal walls

You can now draw the internal wall inside the building parts, using your finger or a stylus,
press and hold for a second (flashes blue then the pen symbol appears) then move in the
direction you want to draw and continue until you reach the rough measurement (the
actual measurement can be amended later) then while continuing on the sketch, change
direction and draw the shape Using the same method to draw, you can amend the
dimensions of the rooms using the previous method of changing wall dimensions.

Back

....almm e

251028090724 | Ground Floor

Naming the Rooms

You can name the rooms by pressing on the room, the room type box will appear, you will
need to press on the conditioned room to enable the list to appear, you can scroll down for
the full list, the most popular are on the top of the list. You can move the room name, increase
the size, the orientation and move by pressing one on the icons below, holding then drag.

Page 16 of 33

i @‘UTﬁhlL"_"St RASAP Go Floor Plan for iOS User Guide IM116 V1



User Guide

Room Type

Excluded Area [Unconditioned Areas)

Uncondtioned Area
Lounge .
Kitchen (Not Hab)

Kitchen/Diner (Hab)

Dining Room

Press and
hold to
increase size

Press and
hold to move

Press and
hold to
direction

Conservatory, Garage and Outbuilding

Press and hold and draw the conservatory/garage/outbuilding as above, For thermally
separated conservatories choose “Unconditioned Area” then “TS Con” from the drop down.
For garages and outbuilding choose “Excluded area”. Unconditioned areas are areas that
are excluded from the assessment (unheated/thermally separated).

For none thermally separated conservatory choose “NTS Con” from the “Conditioned area”
drop down.

Imh i Page 17 of 33
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Back
Back

00
)

T5 Con

Kilchan/Dines
[Hab)
323m @
qa Room E
Namea Excluded rue
Area -
E o 328m @&
wn
w o e
: @ Reom 2 E ¢
Lounge U Neme Seded O ¢
Hal ) e N
E [}
=]
0
n
Lcunge

RiZ= 8P 251111103717 | Ground Floor =]

Height

Press and hold on the wall you want to amend to height, it then turns yellow, this brings up
several Icons. The wall height will automatically default to 2.40m Press on the arrow with the
point down and up, this will bring up a Height box. In the top left corner of this box you will
see "Apply to”, you can select “room”, “floor” or “property” to take this amendment. This
must be selected first before amending the height. For RASAP press Floor, this will then
highlight all the walls to yellow. Then press the wall height dimension this will bring up a
numerical keyboard. Change the required height followed by m, this will then transfer across
to the RASAP data inputs. Press anywhere on the floor plan to exit height.

Please Note: You can change just the room height for each room by pressing the wall in
that room as well as the whole property.

RASAP requires the height of the building part only, not room by room

Imt i Page 18 of 33
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{Hal}
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[ &
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[
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Excluded
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©
00@
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Back
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Room data collection

Room data collection will allow you to select habitable room, whether it is heated, lighting
and whether it is within a room in roof. When pressing anywhere in the room it will high light
yellow with a menu, you need to press the document icon © to open up a form, you can
now enter the data required for that room, habitable room (yes or no), Heated (yes or No),
total number of light bulbs, number LED, total number CFL, Room in roof (Yes/No) On the top
right of this page is a save button, you will need to press save when this form is completed.

When a floor plan has a room in roof, and no property type has been selected in the
assessment, the data for the room in roof is transferred and the property type is set to house.
Please double check the inputs and amend this as required.

Please Note: You will need to press save to enable all the data to transfer. Please check all
forms are completed for each room and across all floors.

Back
Room - Room x
a save

Room Details

Lounge

Habitable

Yes No

Total Number of lightbulbs
3.23m @&
Number of LED

Excluded
Avea

3.76m

Number of CFL Lights

Room In Roof

| b m

251111103717 | Ground Floor

Display settings

You can resize the view of the floor plan using the icons on the bottom right of the floor plan.
Plus icon will increase size, Minus icon will reduce size and the 4 arrows fit o screen.
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09:50 Tue 28 Oct see = 95% W,

Back

@®

6.47m &

Kitchen/Diner
(Hab)

3.23m o)
@
Excluded £
Area P

251028090724 | Ground Flogi

Press to fit to Press to Press to
screen increase size reduce size

Wall Icons. adding windows, doors, and bays

As above when pressing the wall there are several icons that appear;
e 3 horizontal dotsicon is fo add a joint in the wall
e Half circle with arrow pointing to top left, this icon will put a bend in the wall or a bay
e Doorlcon, add a door. This will bring up another menu, you can change the size
(lcon with arrows height and width), hinge, swing of the door left or right, copy and
delete.
¢ Window Icon 4 (squares), add a window. This will bring up another menu, you can
change the size (Icon with arrows height and width), copy and delete
Eye with a cross through it, this icon will hide wall
Papericon, Paste
Paper icon plus, copy
3 vertical dots, this is for wall type HLP, party wall, alt wall 1, alt wall 2, heated corridor
unheated corridor, unheated stairwell
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e Arrow icon in a circle pointing up and down, wall thickness. This can be for the room,
building part or all floors

e Arrow icon in a circle left and right this is for the wall height, this can be for the room,
building part or floors

e Binicon, is delete the wall from the floor plan

.ﬁﬂche-EEj".
"

Lounge

251027093000 | Ground Floor

Adding Windows and Doors and sizing e ——
[ B
Window Details
] m Braught Procling
E fitcof@hner ¢
\'"@ Permanent Shutters
6 . wn @ Window Geometry
E @ width
j Diring Excluded F
i Foom Area - Helght
E
IE B = | adam Area
Laurge {
A
] uF
£ e
" ©
o
BismEnEp 2 00 | Ground Floor ]

Select the wall where you want to enter a window and press E the window

symbol. Here you can amend the size of the window by pressing . You can also

select the form by pressing D for each window which will allow you to say whether
the window is Draught proofed and whether there are permanent shutters present.
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Highly glazed doors (tfreated as windows) can be included by adding one large
window. You cannot amend the window geometry here, but it is a good place to
double check your dimensions are correct. Don't forget to amend the compass in
the preview setting to ensure the correct orientation pulls through.
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Please Note: when entering dimensions for windows and doors, it's important to add m after
each entry for it to be amended

Adding objects

You can add objects from the list in the floor plan, press the Chair icon on the bottom of the
page, you then get a full list of objects that can be added to the floor plan, press the icon then
drag across fo the location required, the object can also be resized by using the blue taps as
below for the stairs. You can also delete, copy and resize the object from the icons that appear
when pressing the icon as below screen shots. To come out of the object screen you will need
to press the chairicon again.
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We advise that you do not enter openings this way and instead add a window/door via the
wall. Radiators can also be added via this section although the data will not transfer across.

We also advise to add the staircase in before creating the second floor.
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Please Note: when selecting icons from the list, this effects the floor plan by defaulfing the
selected icon, i.e. the window type, and door type.

For the purpose of drawing for RASAP, the suggestion is o leave the doors and windows to the
default door opening and window opening. Handy objects for RASAP are “Thermometer Icon”
for radiators (with or without TRV) and stairs.
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Document Icon

The document icon on the bottom right of the screen brings up the address of the assessment
that has been automatically populated from RASAP GO.
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Preview

Selecting the person standing in a circle icon EX..i| bring up Preview, Calculate and Skefch
(you are already in sketch mode).

You can ignore the Calculate option as this is not relevant to the calculations required for
RASAP.

Preview will bring the floor plan onto one screen/view with all floors and building parts, this
will include compass.

The compass setting can be changed by pressing and holding for a second, you then have
3icons appear, curved arrow with 2 points, this will change the orientation of the compass
direction by holding down then moving, the 4 arrows will move the compass around the
page by holding down and moving and the arrow with straight and 2 points will resize the
Compass.

Please Note: If you do not amend the compass within the preview the orientation inputs will
transfer across incorrectly and must be updated in RASAP GO. Always double check your
inputs before lodging.
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Press here to
open the
setting menu

Press here for

Preview
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Saving the floor plan

To save the floor plan you will need to press the back in the top left-hand corner
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251028090724 | Ground Floor

Preview in RASAP Go

You will see the floor plan as a preview once saved on the iPad as below.
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<Back RASAP Assessment Floor Plan Preview
version U1.48.0.18

Assessment Photos

Property Details @

Floor Plan

Property Descriptio© 16 St. Johns Business Park

LUTTERWORTH, LE17 4HB
Dimensions
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-
g
'] Floors -
Openings ;gﬂ,v
@ Ventilation&Lightir@ =
m Space Heating @ ife X
Water Heating @ Ground Floor First
New Technologies @
Daramman datinne

Data Transfer

During the floor plan creation process and after saving, various data points will be transferred
to RASAP GO these are as follows:

e Number of storeys

¢ Dimensions for main building + any extensions (Area, Height, HLP, PW and Sheltered
walls) & Room in roof area

e Number of rooms (habitable/non-habitable)

e External doors and Draught proofed doors

¢ Window dimensions, orientation and numbering

¢ Conservatory, thermally separated and none thermally separated, glazed perimeter

e Lighting including type and number of LELs

Floor plans created will also be transferred to Elmhurst’s Evidence online in Access Elmhurst
along with the photos taken during the assessment and any supporfing notes. This is covered
in more detail later in this guide.

Lodge/Submit Assessment

Should the floor plan fail to upload you will be prompted to continue with the process.
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Please note, once an assessment has been lodged or submitted, the floor plan is locked,
meaning the floor plan cannot be edited or uploaded again. The only way to amend is to
copy the assessment in RASAP Go.

For that reason, should you be prompted with this error (when lodging or submitting their
assessment), it is recommended to select No, and use the Upload button instead of the
Lodge or Submit, as the RASAP assessment will therefore not be in a lodged/submitted state,
and you can continue to try to upload the floor plan.

% n to CO"\I‘IHL.P (hx; procéss ';Vilh(;LtT the
8 Upload | Upload latest floor plan?
1
" I Submit Upload Floor Plan No Yes
Transfer floor plan data to
this assessment
Please note:

Any existing window data will be
cleared and replaced with window
data from the floor plan.

If age band hasn't been set it will
default to age band A.

Please review all inputs before
lodging/submitting.

No Yes

Trouble Shooting

o If the RASAP Go App crashes while drawing a Floor Plan, Restart RASAP GO, the floor
plan has an autosave function and most will be saved.

¢ Once you have completed a floor plan and start entering the additional fields in
RASAP Go, should you identify an error in data enfry you can go back into the floor
plan. Please be mindful though that should you have entered any additional window
data this could be lost if you say yes again to fransferring the data to RASAP GO.

o The age band defaults to Age band A (Pre 1900), please double check that the
correct age band has been entered before lodging.

e If you have more than 10 bedrooms in the property select the name of the room and
amend the room name.
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Display settings

There are a number of settings that can be used in the General settings section in the bottom
right of the floor plan. These are set as a default and any amendments to these will only
apply to the floor plan that you are creating. A few that you may find particularly useful:

Ul Scale factor — this amends the size of the icons and forms and may be useful when using
an iPhone.

Default sketch zoom level - this amends the size of the images of the floor plan and may
come in handy when you have a property with multiple floors or a particularly large property
allowing for all of the property to fit within the preview page.

Show Grid — adds grid lines to the floor plan.

Disclaimer

Due to the number of available devices currently on the market we cannot guarantee that
RASAP GO Floor plan tool will be fully compatible with every device. Please verify that the
device meefts the recommended system specifications detailed in this manual. If the device
does not meet the recommended system specifications, it may still run the software. If you
have any queries, please call our Existing Dwellings team.

Assessors are responsible for checking all RASAP inputs before lodging.

Errors and Omissions

Elmhurst has made every effort to ensure that the information in this user guide is complete and
accurate af the fime of publication. However, ElImhurst cannot be held responsible for errors in
energy ratings produced using this user guide as an aid. Users are asked to advise us if they
suspect any discrepancies in the user guide and this will be investigated as quickly as possible.
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Contact Details

Should you require any further clarification, please contact the Existing Dwellings Team at:

EiImhurst Energy

16 St Johns Business Park,
Lutterworth,
Leicestershire,

LE17 4HB

01455 883 257
enquiries@elmhurstenergy.co.uk

www.elmhurstenergy.co.uk



