Initial Site inspection (Collect all photos
and site notes)

Does it meet Required EPC banding? Lodge EPC as per instructions from
the client.

If they could meet required banding
with a selection of chosen
recommendations, use ElImhurst tools
(more on this) to submit a scenario, or
several scenarios.

Submit Energy Report showing the
property as it is now, provide to client.

If you have enhanced insurance you could model
different scenarios and outcomes for
recommendations/suggestions and write to your
client (or talk verbally first), these can be discussed
backwards and forwards until an outcome is finalised.
Decide if client could make (See option 1 and 3, you could additionally provide
changes without needing to follow professional looking reports to present to them).
all/some or any recommendations,
use an Energy report to model a
scenario, discuss (verbally) with
them different outcomes and if any
work for the client, submit this
suggested 'model' and provide to
them in an Energy report (include
your data inputs so they can see
what was entered).

Once any changes/improvements have been made by your client, a second site visit
will be required to gather further evidence about any changes/improvements.

(If this is within 6 months of the initial visit then you only need to take photos of the
changes and also a new front photo, confirm in site notes nothing else has changed).

Use new inspection date and Lodge EPC on register, provide to client.




