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Program Overview​
 The Master Groomer Behavior Specialist™ diploma is a formal course of study 
designed for professional groomers seeking deeper education in canine behavior, 
humane handling, and behavior-informed grooming practice. This program prepares 
learners to better understand fear, stress, escalation, and handling challenges within the 
grooming environment while supporting safer outcomes for pets, clients, and 
professionals. Through structured coursework, assignments, case study evaluation, 
module testing, and final assessment, this diploma reflects advanced professional 
education in canine behavior as it relates to grooming practice. 
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